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Key Card Information 
What do standard, status and concession mean? 
Since 2008 prices have been offered in three levels on most of 
the activities at the Freedom Leisure Woking centres: 

 Standard - this is the full price which everyone pays.  
 Status - a discounted price available to children, youths, 

students, the disabled and over 60's.  
 Concession - the maximum level of discount offered to 

Woking Borough council tax payers in receipt of selected 
benefits and below a set household income. 

Why do I need a key card? 
A key card in your name at the appropriate level (status or 
concession) will give you access to a discounted price for 
activities where available - swimming, badminton or any of the 
other activities that are on offer. If you don't have a card the fee 
charged will automatically default to the standard rate. Key 
cards also allow you to register for online bookings so that you 
can quickly and easily make bookings at your discount level.  
If you don’t have a key card you can still book online for 
activities as a “non-member” paying standard price. 

What is a key card? 
A key card is a plastic "credit-card style" swipe card which 
works with our booking system. When your card is swiped 
your details are added to your booking. The cards cost £9.50 
for standard and status, £6.50 concession annually. They are 
available from all Freedom Leisure Woking centres.  
Replacement cards cost £6.50. 

How do I get a key card? 
Check out the criteria needed for status or concession - either 
on the application form or website woking.gov.uk/thekey. 
Complete an application form and come to one of our centres 
with the required paperwork to show your eligibility and your 
annual fee. We will endeavour to complete your application and 
give you a key card there and then but there may be occasions 
when you may be asked to collect your key card a day or two 
later. 

Do children need a card too? 
Yes. All children (even under-fives) must have a Key Status card 
(or Key Concession card if eligible) in their own name in order 
to access status or concession discounted prices for activities at 
Freedom Leisure Woking centres including swimming, sports 
courses, trampolining, swim tuition and holiday activities. 

What are the benefits of key cards? 

• To help ensure that the right customers get the right level 
of discount.  

• To help speed up bookings. 
• To help understand our customers better so that 

programming can be adjusted and other improvements 
made. 

• To prevent fraudulent access to discounted prices, helping 
to keep prices fair for everyone. 

• To register for online bookings 
 
I’ve already got a key card what can I do? 
If you have a key card for another reason such as an annual or 
monthly membership let us know when you bring your 
application and we’ll add your new information to our existing 
card – you only need to have one card! 
 
I want to change my details 
Simply speak to a member of the memberships team or 
reception at one of the Freedom Leisure Woking centres – 
we’ll be happy to help. Please remember to keep your 
information up to date – especially if you have an online 
registration as your email and postcode is used to verify your 
details for your account.                                                  V3 

Swimming Standard Saver  Child under 4 

Casual Swimming £8.50 £7.00 £2.50 

Spectator Fee £2.60 

Aqua Classes    

Aqua Classes £9.50 £7.40 £5.20 

Arrears Fee: Activity Cost Plus £2.00 £2.00 £2.00 

    

Swim School Monthly Membership   

Swimming Tuition 30 Minute Class (monthly direct debit) £39.00 

   

Swim School Private Tuition Single Block of 5  

Private Tuition (individual) £30.79 £136.04 

Private Tuition (two people) £52.16 £230.42 

 

Gym Standard Status Concession 
Gym Entry £10.60 £8.35 £5.65 
Personal Training Monthly DD Membership (4) £180.00 £180.00 £180.00 
Personal Training Monthly DD Membership (8) £360.00 £360.00 £360.00 
Personal Training 1 Session £47.50 £47.50 £47.50 
Personal Training 4 Sessions £180.00 £180.00 £180.00 
Personal Training 8 Sessions £360.00 £360.00 £360.00 

Induction (*Key Fitness Membership includes 
free induction) £39.00 £27.50 £27.50 

Wellness Key £15.00 £15.00 £15.00 
    
Group Fitness standard status concession 

General Exercise Class £9.50 £7.40 £5.20 

Specialist Exercise Class (Yoga, Pilates Etc.)  £10.60 £8.20 £5.60 
    

Racket Sports (60 Minutes) standard status concession 
Badminton / Short Tennis Per Person £5.40 £4.90 £3.00 
Table Tennis Per Person £5.40 £4.90 £3.00 
Tennis (outside) £5.40 £4.90 £3.10 
Equipment Hire - Rackets / Bats  
(£10.00 deposit required) £6.00 £3.80 £3.30 

Racket sports are sold on a per person basis rather than per court. Shuttlecocks, table tennis and soft 
tennis balls are not available to hire but may be purchased from reception. 
    
Pitch / Hall Sports (60 minutes) Standard Status Concession 
Main Hall (indoor football, netball, basketball)  £88.70 £88.70 £88.70 
Basketball (2 practice hoops x 2 courts) £38.50 £29.60 £19.00 
Netball (outside) per court £17.80 £17.80 £17.80 
    
Other Activities Standard Status Concession 
Spectator £2.60 £2.60 £2.60 
Shower £5.40 £5.40 £5.40 
    
Children’s Activities Standard Status Concession 
Football Party £224.00 £224.00 £224.00 
    
Opening times 
Monday – Friday 7.00am – 10.00pm 
Weekends 7.00am – 6.00pm  
 
3G offpeak  
Monday - Friday 5.30pm – 9.30pm 

Bookings 
Activities may be booked up to 7 days in 
advance. Bookings must be paid for at time of 
booking unless the activity is included in your 
monthly or annual fitness membership. 
All activities are subject to availability. 


